Folks,

We touched on the possibility of this concern in the past, and now it has come to pass.  We have now gotten an order lost/stolen.  Now it is necessary for you to help in this matter in order for the “fed gold” program to continue to be a “win – win” for everyone.


It is not practical to insure all shipments (your orders).  All the rebate money would end up in the hands of the postal service unless the orders exceeded a minimum of $1000 and we were purchasing $8 - $10 thousand worth of cards at a time.  For many, this would curtail their participation in the program or eliminate them all together and stifle our ordering process.  That is why we (TSFSRD) have taken the position to be “self insured” (absorb the loss, if any) from the beginning.  In order to continue to do this and keep the program useful and beneficial to all, we must have your help.


It is imperative that you help us monitor your shipments.  That is why we have asked that you to let us know when you received your order in the past.  Some have been very diligent while others have been lax.  We now need to have 100% cooperation.  

We notify you when your order was mailed to you.  By now, you know how long it takes for the order to reach you.  We are making a moderate change in our request.  You must let us know if you do or do not receive your order “on time”, so we can possibly intervene and stop the use of the “lost” cards, thereby decreasing our chances for a loss by getting those cards replaced. 
